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NEW ACCOUNT □

INSTALUTION DATE

CUSTOMER SERVICE AGREEMENT

COMPANY NAME (Customer} UPSHUR COUNTY ROAD AND BRIDGE

ADDRESS 2255 HWY 271 N T 0 . "13D ROUTE NO

EXISTING ACCOUNT □

MM/oo/vm

826

GILMERTX 75644

.

pate 12/16/16

I

phone 903/680-8341 SIC/NAICS 9121

The undersigned (the "CUSTOMER") orders from UniFirst Corporation and/or UniFirst Holdings, Inc. d.b.a. UniFirst and/or UniFirst Canada LTD.
("UNIFIRST") the rental service(s) at the prices and upon the conditions outlined:
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i. CHARGE ^ 1[ AMOUNT .
Garmsnt preparation per piece 0.00

Name emblem per piece 0.00

Company emblem per piece 0.00

Direct Embroidery: Wearer name per piece

Company name per piece

0.00

0.00

DEFE (See description on reverse side) 3.00

Non-stoclc sizes per piece

Special cuts per piece

Restock/Exchange per piece

Automatic Wiper Replacement

Automatic Linen Replacement

PAYMENT TERMS: C.Q.D. E.F.T. Q Approved Charge'
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COMMENTS

ADD ON-GOING EMBLEM AND PRER AT .18 A SET PER EMPLOYEE. WAIVE ALL UPFRONT SET-UP FEES ON THE NEwBl IIFORJ^ NO
LOSS OR DAMAGE ON THE OLD CLOTHES BEING RETURNED.

■< X C5

Approved charge: CUSTOMER agrees to make payments within 30 days The undersigned agrees to all Customer Service Agreement Terms above
of Invoice receipt. A late charge of 1 per month (18% per year) for any and on Page 2' and attests to have the authority to execute for the named
amount in arrears may be applied.' CUSTOMER and toAPProWyUse-ef^snrPfrsonaiization - including logos or

brand identities - that has b^n requester
ears may oe af
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i»n^ ACCEPTED: ll1  \3
CU$TOM£h {Signature)
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Ls
MANAGER (Prim Name etUTltie) ^

' Out-sizes of otherwise Standard Mercharxlise are deeiried to be Non-StaAdard Merchandise.
^ Merchandise whicii isVeKReesed is not cleened by UnlFirsL
' Charge status contingem upon continuing credit worthiness and may be revoked atUruFirst's discretion.

CUSTOMER (Print Name andTtto)

* All returned checks and dedined credlt/debK cards subject to S3S processing fee.
^ This Agreement is effective only upon acceptance by UniFirst Location Manager.
^ Customer Service Agreement Terms on ^ge 2 must be signed by CUSTOMER end must accompany ell

copies of Customer Service Agreement

PRINT & SIGN (3) COPIES ON LEGAL-SIZE (8>i' X 14'J PAPER: □ CORPORATE OFFICE COPY O DIVISION COPY □ CUSTOMER COPY Form#i253R oswa Rev.009
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CUSTOMER SERVICE AGREEMENTTERMS

REQUIREMENTS SUPPLIED. The Customer orders from UnlFirst Corp. fUniFlrst') rental and related services for all of Customer's requirements for garments and other
items (°Merchand!se*) of the type listed on the reverse, at the prices and upon the terms and conditions outlined. Additionai Merchandise requested by Customer, verbaiiy or in
writing, wiil also be covered by this Agreement All rental Merchandise supplied to Customer remains the property of UnlRrst Customer warrants that it is not subject to, and that
this Agreement does not interfere or confict with, any existing agreement for the supply of the Merchandise or services covered.

PERFORMANCE GUARANTEE. UNiFIRST GUARANTEES TO DELIVER HIGH QUALITY SERVICE AT ALL TIMES. All Items Of Merchandise cleaned, finished, inspected,
repaired and delivered by UnlFirst will meet or exceed its quaii^ standards, ornon-confomiing items will be replaced by the next scheduled delivery day at no cost to Customer.
Items of rental Merchandise requin'ng replacement due to nomialwearand tearwill be replaced at no costto Customer, save for any applicable personalization and setAJp charges.

Customer expressly waives the right to terminate this Agreement duhng the Initial term or any extension thereof for deficiencies in serMces and/or quality of Merchandise unless;
(1) complaints arefirstmadelnwritlng to UnlRrst which set forth the predse nature of any defidendes; (2) UnlFirst is afforded at least sixty (60) days to correct any defidendes
complained ofi and (3) UnlRrst fails to correct those defidendes complained of within sixty (60) days. In the event Customer complies with the foregoing and UnlRrst fails to
correct such defidendes, Customer may terminate this Agreement by written notice to UniRrst; providing that all previous balances due UniFirst have been paid In full and that
ail otherconditions to terminate have been satisfied. Any delay or Interruption of the serMce pro\nded for in this Agreement, by reason of acts of God. fires, explosions, strikes or
other industrial disturbances, or any other cause not within the control of UniFirst, shall not be deemed a breach orwolationofthisAgreemenL

TERM AND RENEWAL. This Agreement Is effective when signed by both the Customer and UniRrst Location Manager and continues in effect for 60 months after Installation
of Merchandise (for new customers) or of any renewal date. This Agreement will be renewed automatically and continuously for multiple successive 60 month periods unless
Customer or UniRrst gives written notice of non-renewal to the other at least 90 days pn'or to the next expiration date.

PRICES AND PAYMENTS. All charges are based upon the total Merdiandise covered by thisAgreement and may change as the amount of such Merchandise is increased or
decreased. Any Merchandise payments required pursuant to thisAgreement wiil be at UniRrsfs list replacement price(s) then in effect if an authorized Customer representative
is not available to receive and a^owiedge delivery of Merchandise, Customer authorizes UniRrst to make delivery and assumes responsibility for related charges/invoices.

On an annual basis, the prices then in effect wiil be increased by the greater of the annual percent increase in the Consumer Price Index - All Urban Consumers, Series ID:
CUUROOOOSAG, other goods and services or by 5%. Additional price Increases and other charges may be imposed by separate written notice or by notation on Customer's
Invoice. Customer may, however, decline such additional Increases or (barges by notifying UniRrst in writing within ten days after receipt of such notice or notation.

Prices are based on fifty-twoweeksofservfce per year. Customer agrees to pay ail charges on receipt ofinvoice or, if a pre-approvedcharge customer, per standard terms. Alate
charge of 11/2% per month (18% per year) will be added to ail amounts not paid within thirty days of Invoice, if Customer fails to make timely payment, UnlFirsL may at any lime
and in its sole discretion, terminate this Agreement by giving written notice to Customer, whether or not UnlRrst has prewously strictly enforced Customer's obligation to make
timely payments. Customer agrees to pay, and will pay, all applicable sales, use, personal property and other taxes and assessments arising out of thisAgreemenL

- DEPE CHARGE. Customer's invoices may Include a DEFE charge to cover all or portions of certain expenses Including:

D = DELIVERY, or e)q3enses associated with the actual delivery of services and products to customers' places of business, primanly Route Sales Representative commissions,
management salaries, vehicle depret^atjon, equipment maintenance, Insurance, road use charges and (oca! access fees.

E = ENVIRONMENTAL, oreiqsenses (past, present and future] UniRrst absorbs related to wastewatertesting, purification, effluent control, solids disposal, supplies and equipment
for pollution controls and energy conservation and overall regulatory compliance.

F = FUEL, or the gas, diesel fuel, oil and lubricant erqienses associated with keeping UniRrst's fleet vehicles on the road and serMdng its customers.

E = ENERGY, primarily the natural gas UnlFirst uses to run boilers and gas dryers, plus otherlooal utility charges.

MERCHANDISE. Customeracknowledgesthat Merchandise suppHedisforgeneral occupational use and, except as expressly specified below, affords no special user protections,

Flame Resistant. If the Merchandise supplied is designated as flame resistant ('FR'], it is intended only to prevent the Ignition and burning of fabric away from the point of high
heat impingement and to be self-extinguishing upon removal of the Ignition source. FR garments will not provide significant protection from bums in the immediate area of high
heat contacL due to thermal transfer through the fabric and/or desbuction of the fabric In the area of such exposure. FR garments are designed for continuous wear as only a
secondary level of protection. Primary protection is still required forwork activities where direct orsignificant exposure to heat oropen flame is likely to occur.

Visibility, if the Merchandise supplied Is visibility wear, it is intended to provide Improved consplcuity of the wearer under daylight conditions and when illuminated by a light source
of sufficient candlepower at night It is Customer's responsibility to determine the level ofconsplcuity needed by wearers underspecilicworic conditions. Further, Customeragrees
that the garments alone do not ensure consplcuity of the wearerand that additional safety precautions may be necessary. The garments supplied satisfied particular Class I, Class
II or Class III ANSI/SEA standards only when they were new and unused artd only If so labeled. Customer acknowledges that usage and laundering of visibility Merchandise will
adversely affect Its consplcuity.

Heallhcare/Food-Relaled. Healthcare and food-related customers acknowledge that (1) UnlRrst does not guarantee or warrant that the Merchandise selected by Customer
or that processed garments delivered by UniRrst wiil be appropriate or sufficient to provide a hygienic level adequate for Customer's needs, and (2) optional poly-bagging' is
recommended to reduce the risk of aoss-contaminatJon of Merchandise and the failure to utilize such serwce may adversely affect the efficacy of UnlFlrst's hygienic cleaning
process, (* Poly-bagservicesincuradditional charges.)

Customer agrees to notify all employees that the Merchandise is for general occupational use end, except for FR or Msibllity garments, affords no special wearer protections.
Customer further agrees to notify all employees who wiil be wearing FR or visibility garments that such garments provide only limited protection as set forth herein and only
under certain conditions. In addition. Customer acknowledges that (1) Customer has unilaterally and Independently determined and selected the nature, style, performance
diaracteristics, number of changes and scope of all Merchandise to be used and the appropriatertess of su^ Merchandise for Customer's specific needs or Intended uses, (2)
UniFirst does not have any obligation to advise, and has not advised, Customer conceming the fitness or suitability of the Merchandise for Customer's intended use, (3) UniRrst
makes no representation, warranty or covenant regarding the performance of the Merchandise (including without limitation FR and visibility garments), and (4) UniRrst shall in
no way be responsible or liable for any injury or harm suffered by any Customer employees while wearing or using any Merchandise. Customer agrees to Indemnify and hold
harmless UniRrst and its employees and agents from and against ail claims, injuries ordamages toany person or property resulting ffom Customer's or Customer's employee
use of the Merchandise, whether or not such claims, injuries ordamages arise from any alleged defects in the Merchandise.

Customer agrees not to contaminate any Merchandise with asbestos, heavy metals, solvents, inks or other hazardous or toxic substances f contaminants"). Customeragrees to
pay UnlRrst for all Merchandise that is lost, stolen, damaged or abused beyond repair.

If any Merchandise supplied hereunder is Merchandise that (1) UniRrst does not stock forwhatever reason (Including due to style, color, size or brand), (2) consists ofnon-UniRrst
manufactured or customized FR garments, or (3) consists of gaiments that have been permanently personalized (in all cases known as 'Non-Standard Merchandise*), then,
the discontinuance of any service hereunder at any time for any reason, including expiration, termination, or cancellation of this AgreemenL with orwithouG^se, ̂^tion oQny
Non-Standard Merchandise from Customer's service program, or due to employee reductions On each case a 'Discontinuance of Service'), Customer wH<urch^gat thej_
of such Discontinuance ofSen/ice all affected Non-Standaid Merchandise items then in UniRrst's inventory (In-service, shelf, as well asanymanufacturet's suppiig^rderedj^r
Customer's use), payingforsame the replacement charges then in effect I — —"

As a condition to the termination of thisAgreement, forwhatever reason, Customerwili return to UniRrst all Standard Merchandise In good and usable cofdition^
at the replacement chafes then in effect.

OBLIGATIONS AND REMEDIES. If Customer breaches or terminates this Agreement before the expiration date for any reason (other than for UnilBSwSagj^^riennB
performance guarantee described above), Customerwili pay UnlFirsL as liquidated damages and not as a penalty (the parties acknowledging that actireUjam£^»Wou!d be
difficult to calculate vwth reasonable certainty) an amount equal to 50 percent of the average weekly amounts Invoiced In the preceding 26 week%^uiHpligd bvrthe nuijber
of weeks remaining in the current term. These damages will be in addition to ail other obligations or amounts owed by Customer to UniRrst, inclu<^ the retum-crf Standag
Merchandise or payment of replacement charges, and the purchase of any Non-Standard Merchandise Items as set forth herein. j
All disputes of whatever kind between Customer and UniRrst based upon past, present orfuture acts, whether known or unknown, and arising out of orating to thej^egotia^?,
formation or performance of this Agreement shall be resolved exclusively by final and binding arbitration. The arbitration shall be conducted in the ca^ijcity of th^ale w^acg
Customer has Its principal place of business (or some other location mutually agreed to by Customer and UniFirst) pursuant to the Expedited Prccedu|es of the Comm^p^
Artitralion Rules of the American Arbitration Association and shall be governed by the Federal Arbitration AcL Customer acknowledges that, with respect to ill such disputes, ittral
voluntarily and knowingly waived any right it may have to a jury trial or to participate in a class action or dass litigation as a representative of any other persons or as a member
of any class of persons, or to consolidate Its claims with those of any other persons or class of persons, if this prohibition against dass litigation is ruled to be unenforceable for
any reason in any proceeding, then the prohibition against class litigation shall be void and of no force and effed in that proceeding. This paragraph is gcvemed by NewYork law
(exclusive of choice of law). The arbitrators shall award to the subslantiaiiy prevailing party, if any, as determined by the aibitrators, all of its costs and fees.'Costs and fees'are
defined as ail reasonable pre-award expenses of the artxtration, induding the arbitrators' fees, administrative costs, travel expenses, out-of-pocket expenses, such as copynng
and telephone expenses, court costs, witness fees, and attorneys' fees.

MISCELLANEOUS. The parties agree that this Agreement represents the entire agreement between them. UniRrst may, in its sole discretion, assign thisAgreement. Customer
may not assign this Agreement without the prior written consent of UniFirst. Customer agrees that In the event it sells or transfers its business, it wiil require the purchaser or
transferee to assume ail obligations and responsibilities under thisAgreement; provided that such assumption shall not relieve Customer of its iiabiiities hereunder; and provided
further that any failure by a purchaser or transferee to assume thisAgreement shall constitute a breach and early termination ofAgreement resulting in the obligation to pay ail
amounts on account thereof as set forth in this AgreemenL Neither party will be liable for any inddental, consequential, spedal or punitive damages, in no event stiall UniRrstis
aggregate liability to a Customer for any and ail claims exceed the sum of ail amounts adually paid by Customer to UnlFirsL In the event any portion of this Agreement is held
by a court of competentjurisdiction or bv a ddv appointed artiUcator to be unenforceable, the balance will remain in effecL Ail written notices provided to UniFirst must be sent by
certified mail to the attention of the LocatiaiTlMana\ei^n Texasantl certain^ther locations, IXiiRrsfs business Is conducted by, and the term 'UnlFirsff as used herein, means
UniFirst Holdings, Ina d.b.a. UnlRrst, I ^ A 1/l 1 i
ACCEPTED. CustomerSignature. A nl i I (I have read and agree to all of the above Terms.)
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