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M’st NEWACCOUNT [1  EXISTING ACCOUNT []
| , INSTALLATION DATE

MMIDOYYY
CUSTONER SERVICE AGREENMENT
COMPANY NAME [Customer) UPSHUR COUNTY ROAD AND BRIDGE Loc. no, 826
ADDRESS 2255 HWY 271N Po. By 13D rouTENo, €85 CURO | QIS 1
GILMER TX 75644 paTE 12/16/16

PHONE 903/680-8341 sicinaics 9121

The undersigned {the "CUSTOMER") orders from UniFirst Corperatien and/or UniFirst Holdings, Inc. d.b.a. UniFirst and/or UniFirst Canada LTD.
{"UNIFIRST") the rental servica(s) at the prices and upon the conditions cutlined:
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L Jes Minimum weekly charge applies, equal to 75% of ths initial weekly install value.
CHARGE , AGUNT .. _CH. * ., i AMOUNT, ..
Garmeant preparation per piece ' 0.00 Non-stock sizes per piece 20%
Name emblem per piece 0.00 Special cuts per piece 1.50
Company emblem per piece 0.00 Restock/Exchange per piece 1.50
Direct Embroidery; Wearer name per piece 0.00 | | Autornatic Wiper Replacement 2%@. 25 2L
[22; b -
C . e — <P
Ompany nama per plece 0.00 Automatic Linen Replacement - 35 T
[} 1
DEFE {Ses description on reverse sids) 3.00 = =
—3
-y
WS 0
PAYMENT TERMS: C€.0.D. EFET Approved Charge® O =

COMMENTS

LOSS OR DAMAGE ON TH'E OLD CLOTH'ES BEING RETURNED,

Approved charge: CUSTOMER agrees to make payments within 30 days  The undersigned agrees to all Custemer Service Agreement Terms above
of invoice receipt. A late charge of 1%% per month (18% per year) for any  and on Page 2¢ and attests to have the authority to execute for the named
amount in arrears rmay be appfed.” CUSTOMER and to rsonalization — including logos or

brand identitias —
SALES REP: ”‘%r fémf fhe 257 ACCEPTED: \\3 \ V7]

ACCEPTED ¢ ‘/,- g il L e .é/_r/?’ fS'é”i‘E“m’NN{@/L UlQSH""’L' Co. Juo

'CUSTOMER {Print Nama and Tite)

5

EMALL

1 Qut-stzes of otherwise Standard Merchandise are deemed to ba Non-Standard Merchandise. : All returned ehecks and declined credit/debit cards subject to 335 processing fes.
2 Merchandisa vbich isVaH-Lezsed is not elaaned by UniFirst. “This Agreament Is effectiva only upon acceptanca by UniFirst Location Manager,

* Charge stalus contingent upon contnuing credit worthiness and may beevoked at UniFiests discretion, s Customer Service Agraement Terms on Page 2 must be signed by CUSTOMER and must accompany all
<copies of Customer Sarvice Agreament

PRINT & SIGN (3) COPIES ON LEGALSIZE {8%" X 14"} PAPER: O CORFORATE OFFICE COPY 0 DIVISION COPY 0O CUSTOMER COPY Form #¥1253R 053 Rev, 009
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CUSTOMER SERVICE AGREEMENT TERMS

REQUIREMENTS SUPPLIED. The Customer orders from UnlFirst Gorp, ("UniFirst”) rentat and related servicas for all of Customer's requirements for garments and other
items (*Merchandise"} of the type lsted on the reverse, at the prices and upon the terms and conditions outlined. Additional Merchandise requested by Customer, verbally orin
writing, will alse be coverad by this Agreement. All rental Merchandise suppliad Lo Custemer remains the properly of UniFirst. Customer warrants that it 3s not subject to, and that
this Agreament does et interfere or conflict with, any existing agreement for the supply of the Merchandise or services covered,

PERFORMANCE GUARANTEE. UNIFIRST GUARANTEES TO DELIVER HIGH QUALITY SERVICE AT ALL TIMES. All items of Merchandise ¢leaned, finished, inspacted,
repaired and delivered by UniFirst will meet or exceed its quality standards, or non-conforming items will be replaced by the next scheduled delivery day at no cast te Customer.
Itemns of rental Merchandise requiring replacement due to normalwear and tear will be replaced at no cost to Customer, save for any applicable personalization and set-up charges.

Customer expressly waives the right to terminate this Agreement during the Initial term or any extension thereof for deficiendies in services andfor quality of Merchandise unless:
(1) complaints are firstmade In writing to UniFirst which set forth the precise nature of any deficlendies; (2) UniFirst is afforded at least sixty (60) days to correct any deficencies
complained of; and (3) UniFirst fails to comrect those deficiencies complained of within sixty (60) days. In the event Customer complies with the faregoing and UniFirst fails to
caorrect such deficiencies, Custamer may tarminate this Agreement by written notice Yo UniFirst; previding that all previous balances due UniFirst have been pald in full and that
all other conditions to terminate hava been satisfied. Any delay or Interruption of the service pravided for in this Agreement, by reasan of acts of God, fires, explosfons, strikes or
other industrial disturbances, or any cther cause not within the control of UniFirst, shall not be deemed & breach or violation of this Agreement.

TERM AND RENEWAL., This Agreement is effactive when signed by bath the Customer and UniFirst Location Manager and continues in effect for 60 manths after installation
of Merchandise {for new customers) or of any renewa! date. This Agreement will be renewed automatically and continuously for multiple successive 60 manth periods unless
Customer or UniFirst gives written notice of nen-renewal to the other at least 90 days prior lo the next expiration date,

PRICES AND PAYMENTS. Ali charges ere based upan the total Merchandise covered by this Agreement and may change as the amount of such Merchandise is increased or
decreased, Any Merchandise payments required purstant ta this Agreement will be at UniFirsts list replacement price(s) then in effect. If an autherized Customer representative
is not avallable to receive and acknowledge delivery of Merchandise, Custamer autherizes UniFirst lo make delivery and assumes responsibility for related charges/ invoices.

On an annual basis, the prices then in effect will be increased by the greater of the annual percent increase in the Consumer Price index - All Urban Consumers, Series ID:
CUUROOOOSAG, other goeds and services or by §%, Additional price Increases and other charges may be imposed by separate written notice or by netation on Customer’s
invoice. Customer may, however, decline such additional increasss or charges by notifying UniFirst in writing within ten days after receipt of such notfice or notation.

Prices are hased on fifty-two weeks of service per year. Customer agrees ta pay all charges on receipt of inveice of, if a pre-appraved change customer, per standard terms. Alate
charge of 1 1/2% per month (18% per year) will be addad to all emounts not paid within thirty days of invelee. It Customer fails to make timely payment, UniFirst, may at any time
and in its sole discretion, terminate this Agreement by giving written nctice ta Customer, whether or nat UniFirst has previously strictly enforced Customer's obligation ta make
imely payments. Customer agrees ta pay, and will pay, all applicable sales, use, personal property and ofher taxes and assessments arising out of this Agreement.

DEFE CHARGE. Customer's inveclces may include a DEFE charge to caver all or pertians of certain expenses including:

D = DELIVERY, ar expenses asscclated with the actual delivery of services and products to customers' places of business, primarily Route Sales Representative commisslons,
management salaries, vehicle depreciation, equipment maintenance, insurance, road use charges and local access fees.

E = ENVIRONMENTAL, or expenises (past, pregent and future) UniFirst ahsorbs related to wastewatertesting, purification, efluent control, solids dispasal, supplies and equipment
for poflution controls and energy conservation and overall regulatory compliance,

F = FUEL, or the gas, diesel fuel, ol and lubricant expenses associated with keeping UniFirst’s fleet vehicles on the road and senicing its customers.
E = ENERGY, primarily the natural gas UniFIrst uses to run boilers and gas drysrs, plus other locat ulility charges.
MERCHANDISE. Customer acknowledges that Merchandise supplied is for general occupational use and, except as expressly specified bejow, affords no special tser protections.

Ftame Resistant. If the Merchandise supplied is designated as flame resistant ("FR"), it is intended enfy to prevent tha igniticn and buming of fabric away from the peint of high
heat impingement and ta be self-extinguishing upen remaval of the Ignition saurce. FR garments will nat pravide significant protection frem bums in the immediate area af high
heat contact, due to thermal transfer through the fabric andfor dastruction of the fabric in the area of such expesure, FR garments are designed for continuous wear as only a
secondary [evel of protection, Primary protection is still required for work activities where direct or significant exposure to heat er open flame is Iikely to ocour.

Visibility. If the Merchandise supplied is visibility wear, itis intended to provids improved ecnsplcuity of the wearer under daykight conditiens and when iluminated by a ght source
of sufficient candlepower at night. [1is Customer's respansibility to determine the levsl of canspicuity needed by wearers under specificwork conditiens, Further, Customer agrees
that the garments alone do rot ensure conspicuity of the wearer and that additional safety precautions may be necessary. The garments supplied satisfied particular Class 1, Class
It or Glass JIl ANSISEA standards only when they were new and unused and only if so labeled, Customer acknowledges that usage and laundering of visibility Merchandise will
adversely affect its conspicuity. .

HealthcarerFood-Refated, Healthcare end focd-related custorners acknowledge that (1) UniFirst dees not guarantee ar wamant that the Merchandise selected by Customer
or that pracessed garments delivered by UniFirst will be appropriate or sufficent %o provide a hygienic level adequate for Customer's needs, and (2) optional paly-bagging® is
recommended 1o reduce the risk of crass-contamination of Merchandise and the fallure to utilize such service may adversely affect the efficacy of UniFirst's hygienic deaning
process, (* Poly-bag services incur addifional chamges.)

Customer agreas to nofify all employeas that the Merchandise is for general occupational use and, except for FR or visibility garments, affords no special wearer protections.
Customer further agrees fo notiy all emplayees who will be wearing FR or visibllity garments that such gaments provide only limited protection as set forth herein and only
under certain condilions. In addition, Customer acknowledges that ({) Customer has unilaterally and independently determined and selected the nature, slyle, performance
characteristics, number of changes and scope of all Merchandisa o be used and the appropriateness of such Merchandise for Cuslemer's specific nesds or intanded uses, (2)
UniFirst does not have any abligation to advise, and has not advised, Customer conceming the filness or suitabillty of the Merchandise for Customer’s intended use, (3) UniFirst
makes no representation, wamranty or covenant regarding the performance of the Merchandise (including without limitation FR and visibility garments), and (4} UniFirst shall in
no way be responsible or liable for any injury or harm suffered by any Gustomer employees while wearing or using any Merchandise. Customer agrees to indemnify and hold
harmless UniFirst and its employees and agents from and against all claims, Injuries or damages to any parson or property resulting from Customer’s or Customer’s employee
uss of the Méerchandise, whether or not such claims, injuries or damages arise from any alleged defects in the Marchandise.

Customer agrees net to contaminate any Merchandise with aghestos, heavy metals, solvents, inks or other hazardous cr toxic substances ("contaminants™). Customer agrees to
pay UniFirst for all Merchandise that is fost, stalen, damaged or abused beyond repair.

If any Merchandise supplied hereunder is Merchandise that (1) UniFirst does nict stock far whatever reasen (including due to style, color, size or brand), (2) consists of ren-UniFirst
manufaciured or customized FR garments, or (3) consists of ganments that have been permanently personalized (in all cases knewn as “Non-Standard Merchiandise®), then, paap
the discontinuance of any service hereunder at any time for any reason, including explration, termination, ar cancellation of this Agreement, with or withoul@3use, tion oty
Non-§tandard Merchandise from Gustomer's service program, or due to employes reductions (in each case a "Discontinuance of Senvice™, Customer wikurch t the’

of such Discontnuance of Service all affected Non-Stardard Merchandise items then in UniFirst's inventary {In-service, shelf, as well as any manufacturef's suppl:E}p:dere for
Customer’s use), paying for same the replacement charges then in effect. - E

As a conditisn to the termination of this Agrs t, for whatever reason, Customer will return fo UniFirst all Standard Merchandise in good and usable co for sefid
at the replacement charges then in effect. (%)

OBLIGATIONS AND REMEDIES. If Customer breaches or terminates this Agreement before the expiration date fer any reason (ather than for Unify augpednder T
perfonmance guarantee desaribed abovs), Custamer will pay UniFirst, as liquidated damages and net as a penalty (the parties acknowledging that act reswould be
difficult to calculate with reasonable certainty) an emount equal to 50 percent of the average weekly amounts invoiced in the preceding 26 weeks; luph bygthe numher
of weeks remaining in the current term, These damages will be in addition to all other obligations or amounts cwed by Customer ta UniFirst, inclu m e ratum-of Standaml
Merchandisa or payment of replacement charges, and the purchass of any Non-Standard Merchandisz items as set forth herein, — ——
Al disputes of whatever kind between Customer and UniFirst based upen past, present or future acts, whether known orunknown, and arising out of o:rrh gting to lh.a.qegnh’aa

Customer has its principal place of business {or soma other Jocation mutually agreed to by Custemer and UniFirat) pursuant to the Expedited Procgdufes of the Comme)
Arbitration Rules of the American Arbitration Assoclation and shall be govemed by the Federal Atbitration Act, Gustomer acknowledges that, with respact to all such disputes, i
voluntarily and knowingly waived eny right it may have to a jury tial er to participate in a dlass action or cfass litigation as a representative of any other persons or as a member
of any class of persons, o to consolidate Its claims with those of any ather persons or class of persons. If this prohibition against elass igation is ruled to be unenforceable for
any reasen In any proceeding, then the prohibition agairst dass litigation shall be vold and of no force and effect In that praceeding, This paragraph is gaverned by New York faw
(exclusiva of choice of [aw). The arbitrators shalt award to the substantially prevailing party, if any, as detesmined by the arbitrators, all of its costs and fees, "Costs and fees” ara
defined as all reasonable pre-award axpenses of the arbitration, including the arbitrators’ fees, administrative costs, travel expenses, out-of-pocket expenses, such as copying
and telephone expenses, court costs, witness fees, and attorneys’ fees.

formaticn or parformance of this Agreement shall be resalved exclusively by final and binding arbitration. The arbitration shall be conducted in the mpnt | lcity of tl-g,.&late Wﬁ

MISCELLANEQUS. The parties agrea that this Agreement represents the entire agreement between them. UniFirst may, n its sole discretion, assign this Agreement. Customer
may not assign this Agreement without the prior written consent of UniFirst. Customer agrees that in the event it selis or fransfers its business, it will require the purchaser or
transterae to assume all abligations and respensibilities ender tils Agrasmant; provided that such assumption shali not refieve Custemer of its liablliles hereunder; and provided
further that any failure by a purchaser or fransferee to assume this Agreement shall constitute a breach and early termination of Agreement resulting in the obligation %o pay all
amounts on account thereof as set forth In this Agreement. Neither party will bs liable for any incidenta), consequential, special or punitive damagas. In ne event shall UniFirst's
aggregate lizbllity to a Customer for any and all claims exceed the sum of all amounts aclually pald by Gustemer to UniFirst. In the event any portion of this Agreement s held
by a court of competent jurisdiction or by a dul ointed tor to ba unenforceable, the balance will remain in effect, Al written notices provided te UniFirst must be sent by
certified mail to the attenfian of the Loca ana eVIn Texas ari certainsther locations, | |Frsl’s|busmes= ts cenducted by, and the term "UniFirst® as used herein, means

UniFirst Holdings, Ine. d.b.a. Unifirst.
ACCEPTED. Cust Signatire

| ‘ -3 . ‘-l {l have read and agres to all of the above Terms.)




